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Name, Address and Location of Registered Provider

	Heald Green Health Centre 1

Dr Owen & Partners

Finney Lane

Heald Green

Cheadle Cheshire

SK8 3JD

0161 426 9000

	CQC Registration Date
	:
	01/04/2013

	
	Registered Provider
Location ID                                
	: :
	Heald Green Health Centre

1-551017522

	
	CQC Registered Manager
	:
	Dr Penny Owen

	
	CQC Service Provider ID
	:
	1-199786835

	
	Operational Manager
	:
	Rita Cryer Rita.cryer@nhs.net

	
	Business Manager
	:
	Kathryn Fortune Kathryn.fortune@nhs.net


Heald Green Health Centre 1 is a partnership providing service to 6350 patients. It is a well-established practice, serving the suburban area of Heald Green and the adjoining borders of Cheadle Hulme, Styal and Gatley. It is close to a number of local pharmacies, and is within walking distance of public transport.  It is a purpose built Health Centre with ten ground floor clinical rooms available to the practice. The premises have automatic, double-width access doors, a low-rise reception counter and toilet facilities for the disabled.  The patient calling system in the waiting room is both audio and visual and there is a council operated car park with disabled spaces provided for patient use.
Aims and Objectives

To provide a high standard of care that fully satisfies the needs and expectations of our patients. Through consultation, examination and diagnosis we aim to deliver the most appropriate and effective care pathways and continuously strive for improvement through training, listening to our team and patient participation.  

· To provide the highest quality NHS general medical services available under the NHS

· To ensure all patients receive health-care based on clinical need irrespective of health  problem(s), ethnic origin or religious belief
· To treat our patients promptly, courteously and in complete confidence

· To involve patients in decisions and provide enough information to make informed choices

· To 
maximize accessibility and the range of services offered to meet the needs of all our patients 

· To continuously review, develop and improve our services

· To understand the views of our patients, seeking guidance on the services we offer

· To provide a safe environment for both patients and staff. 

· To ensure that all members of our team have the right skills and training to carry out their duties competently.

The Heald Green Health Centre 1 Team

The partners; Dr Penny Owen, Dr Shahnaz Al-Khaffaf, Dr Sarah Griffiths, Dr Nick Saxena and Dr Liz Elliott provide a well-respected, trustworthy and helpful service.

The practice has two Practice Nurses, and three Health Care Assistants.  In addition as a training practice often has Registrars or FY2’s within the team. The practice also welcome medical students from the University.
Heald Green Health Centre 1 also provides access to essential care pathways through the surgery including the District Nurses, Physiotherapist, Podiatry and the Midwives.  

The clinical team is supported by a team of receptionists, secretaries and administrative staff aswell as practice management of a Business Manager and Operational Manager. 

	
	


Regulated Activities 

Heald Green Health Centre 1 is registered with the CQC for the following regulated activities

	· Diagnostic and screening procedures
	General practice services for our registered patients and, on occasions, patients registered with other GP practices or temporary residents. Specific diagnostic procedures e.g. phlebotomy, microbiology samples and biopsies are undertaken for analysis off-site. Specific screening programmes such as cervical screening are also undertaken for analysis off-site
	√

	· Family Planning
	Provision of all general family planning advice and prescription of oral contraceptive, emergency contraception, fitting and removal of IUCD devices and contraceptive implants. 


	√

	· Maternity and midwifery services
	General practice services offered and provided in conjunction with community midwives for the assessment, treatment and education of patients in the antenatal period as well as post-delivery
	√

	· Treatment of disease, disorder or injury
	General practice services for our registered patients and, on occasions, patients registered with other GP practices or temporary residents
	√

	· Minor Surgery
	Currently we only offer joint injections. We refer any other minor surgery to services outside of the Practice.
	√


The interests, experience and specialisms of the clinical team enable the practice to provide enhanced services including Health Checks, Spirometry, Smoking/Alcohol/weight support, Coil Fitting, Subdermal implants and Injections. 

The practice offers its services to all our registered patients. 

